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2. Claim Description

AC Compressor

Customer name

Section to be filled out by the submitting customer. NB! All pages and section points are mandatory

In order to have a possibly failed compressor covered by 
Nissens’ warranty, copies of the following documents 
must follow the compressor claim form:

• a copy of the original purchase receipt
• a copy of the original repair order

Date of submission Nissens part no.* Number of pieces*

Invoice date Colli no.Invoice no.

Contact person

Customer number

Phone

Silver label ID  I  Code A*

Address

Email

Silver label ID  I  Code B*

Product installed at mileage (km)

Additional info

Product dismounted at mileage (km)

AIR

AN AUTHORISED GARAGE

GOOD

PAO

YES

YES

YES

YES

NO

NO

NO

NO

REFRIGERANT

AN UNAUTHORISED GARAGE

POOR

PAG

FLUSHING AGENT

NEW INSTALLED

POE (ESTER)

NOT FLUSHED

The AC system was flushed by

Who installed the new product

Condenser condition

Oil type filled

Expansion valve changed

AC Fan operates properly

Dryer / orifice tube changed

Gas analysis performed

In case of claim rejection, product will be scrapped. If you would like us to return 
the product at your expense, please mark the field here:

Does not fit the OE number:

Pictures attached as files on the following page

I have no pictures available for the claim

Not creating any pressure

Compressor too noisy

Clutch not working

Valve not working

Pictures sent by email to the following email:

Leakage from compressor

Product damaged during transport

Leakage from connection

Wrong content in the box

Wrong measurement/mounting not possible

Other (description):

Yes, to be downloaded from the location:

Please return the product at my expense

Date Nissens Claim no.*

Nissens contact person 

If via ftp server, all data: host/user/password are required
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1. Customer Information

3. Claim Details

4. Product Installation Details

Customer Claim no.

License plate no.

Vehicle description (model, year, fuel type, engine size HK):



For the best form handling, please use only small file size in the fields below - less than 500KB / picture
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5. Claim Pictures

Picture description:

Picture description:

Picture description:

Nissens A/S
Ormhøjgårdvej 9, DK-8700, Horsens

Tel.: +45 7626 2626
Fax: +45 7564 2205 

E-mail: nissens@nissens.com
Web: www.nissens.com
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